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Frontline Workers Should Not Have to Accept Violence as Part of the Job 

Open letter to media from Jamie Nelson, President, Pattison Food Group 

For more than 111 years, Pattison Food Group has served communities across 
Western Canada. Today, nearly 30,000 team members come to work each day in our 
grocery stores, pharmacies, warehouses, distribution centres and support offices with 
one simple goal: helping feed, care for and serve their communities. 

Most people see our team members behind checkout lanes, stocking shelves, filling 
prescriptions, or helping customers find what they need. And that is accurate, however, 
what people don't often see is that our teams wonder every day whether they will be 
threatened, assaulted or injured - while simply doing their jobs. Unfortunately, that is 
becoming an increasingly real concern. 

Last week, one of our store managers was seriously assaulted while working at a Save­
On-Foods store in Victoria, B.C. He lost consciousness, sustained a concussion, and 
suffered significant injuries that will likely require surgical treatment. 

Earlier this year, an individual deliberately set fire inside our Nesters Market store at 
Vancouver's iconic Woodward's building while team members and customers were 
inside. The fire caused more than $500,000 in damage and temporarily closed the only 
full-service grocery store in the Downtown Eastside's. In both cases, lives were put at 
risk, and the consequences could have been far more tragic. 

What concerns me most is that these were not isolated incidents. 

For years, retailers across Western Canada have been warning about a troubling rise in 
aggressive and violent behaviours in stores - especially since the pandemic. What 
began as an increase in theft has evolved into something far more serious. Our team 
members and customers have been threatened, assaulted, spit on, and confronted by 
individuals carrying weapons. We have seen bear spray attacks, knife incidents, violent 
altercations with homemade weapons, and repeated threats directed at frontline 
workers simply trying to do their jobs. 

They happen in our neighbourhood grocery stores, pharmacies and shopping centres 
where people expect to feel safe. They happen to cashiers, clerks, department 
managers, pharmacists, and store managers. Increasingly, they happen to people who 
have no security responsibilities whatsoever. In fact, more than half of reported threats 
within our business are directed at employees who do not work in security roles. 
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